Job Spec: Timber Sales Counter position at Forestrall Ltd 26.01.12
If you’re the Trade Counter sales person we are seeking for our busy sales office….You’ll be…

Friendly, trustworthy, enthusiastic, hard working and conscientious…You’ll have high standards and be described as a courteous team player that always maintains calm under pressure…

You will report to the Managing Director and will have these 5 major roles with Forestrall Timber and Fencing Merchants at our sales office trade counter in Bean, near Dartford – (i) selling face to face and over the telephone, processing customer enquiries and orders whether received by ‘phone, fax, email or in person, (ii) checking and buying stock, (iii) planning the transport schedules, (iv) helping to develop the company’s internet and social media marketing strategy and (v) monitoring all sales and purchases of Chain of Custody accredited timber and liaising with auditors annually.

You’ll need to be well presented, honest, punctual and love smiling! You will be able to quickly gain the trust and confidence of every customer you serve.

You’ll apply the skills you have already gained by your experience in a face to face selling/retail environment, preferably on a Trade counter.

Personal Situation:

· The ideal candidate will have experience of working on a Trade Counter selling building products or similar to the Building Contractor

· Able to commute reliably to office base with clean or near clean driving licence

· Hours of work 7 a.m. till 5 p.m. weekdays, 8am till 12 pm every other Saturday

· Must be adept in use of MS Office 2003 or later, particularly Excel and Word, Internet and email.

· Very good command of Maths and English in order to write accurate delivery notes, sales quotations and sales letters as required. Customer Service qualifications preferable but not essential.
IF you believe this is you, please email your comprehensive CV – in MS Word format only – with accompanying email cover note stating why you are well suited to this role to chris.porcas@forestrall.co.uk. Please mark your email “Private and Confidential” and include both your private email address and detailed school / higher education grades gained within your application.
Forestrall Ltd a Dartford based independent Timber and Fencing merchant. We help people like the small or national building contractor right through to the DIY enthusiast to get the right timber products On Time, Every Time. We help our clients to get the job started and finished quicker than they thought possible with our expert timber knowledge, fleet of delivery vehicles and attention to customer service.

* STRICTLY NO AGENCIES PLEASE *

